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ABUSES CLAIMED 
AT MASSAGE ENVY 


Regulators in N.C. are 
investigating after a 
dozen sexual harassment 
allegations against the 
massage chain. 6A 


NATION 


TAX PLAN CLEARS 
SENATE HURDLE 


A GOP effort to rewrite 
the tax code surged 
forward Tuesday as a 
Senate panel approved 
the measure. 12A 


LOCAL 


GRAHAM BACKS 
TRUMP, MOORE 


Franklin Graham defends 
Trump’s tweeting and 
expresses skepticism 
about the allegations 
against Roy Moore. 4A 


What will second 


decade 


mean for city’s light rail? 


JEFF SINER jsiner@charlotteobserver.com 


The Lynx Blue Line looking toward South End from Morehead Street in Charlotte is seen in August 2016. The line opened 10 years ago. 


m The CATS Lynx Blue Line opened 10 years ago this month. 
In March, CATS is scheduled for another milestone: the opening 
of the $1.1 billion, 9.3-mile extension. 


BY STEVE HARRISON 
sharrison@charlotteobserver.com 


Ten years ago, the Lynx Blue 
Line opened after a bruising 
political fight over its future. 

The train was delayed and 
over budget. Transit opponents 
had launched a repeal effort of 
the half-cent sales tax that pro- 
vides the Charlotte Area Transit 
System with most of its funding. 


Though the repeal effort 
failed three weeks before the 
Lynx opened, no one was quite 
sure how the public would re- 
ceive the city’s first light-rail 
line. 

Then opening day came. On 
Saturday, Nov. 24, 2007, the 
Charlotte Area Transit System 
allowed anyone to ride the train 
for free. 

The station platforms were 
packed. The trains were jammed 


like a New York City subway. 

“I knew we would have some 
people, I never expected us to 
have what we had - the estimate 
was somewhere around 
100,000 people,” said Ron 
Tober, who led CATS at the 
time and is now a transit consul- 
tant. “Frankly, when I was down 
there, and riding the trains, and 
seeing people, it brought tears to 
my eyes. It was not easy trying 
to get this thing built, with the 
political climate that existed 
then.” 

Tober added: “We were ac- 
cused of building a boondoggle 


that no one would ride. All those 
doomsayers or naysayers have 
been quiet.” 

One of those naysayers was 
David Hartgen, a retired UNC 
Charlotte professor who is now 
a transportation consultant. 

Hartgen said he still has 
doubts about whether the light- 
rail line is worth it, pointing to 
little or no ridership growth 
since the Lynx opened. 

“I don’t see much to change 
my original assessment,” he 
said. 


SEE RAIL, 2A 


State demands health agency Cardinal 
repay ‘unlawful’ $3.8 million severance 


BY JIM MORRILL, CASSIE COPE 
AND MICHAEL GORDON 


jmorrill@charlotteobserver.com 


State officials have demanded 
that Cardinal Innovations repay 
$3.8 million in “unlawful” sev- 
erance pay to its ousted CEO 
and three executives by Friday - 
even though the four already 
have the money. 

The demand came in a letter 


to Cardinal’s attorney from 
Mandy Cohen, secretary of the 
N.C. Department of Health and 
Human Services. 

DHHS on Monday took the 
dramatic step of taking control 
of Cardinal, firing its board and 
barring ousted CEO Richard 
Topping from the premises. 
That same day, Topping walked 
away with a $1.7 million sever- 
ance while three associates left 


with packages as high as 
$740,000. 

The tension continued Tues- 
day as one former board mem- 
ber suggested the possibility of 
legal action against the state 
and another defended the large 
payouts. 

“If you set a contract up to 
keep somebody and all of a 
sudden you’re forced to let him 
go, there’s a price to pay,” said 


Bill Burgin of Salisbury, who 
chaired the Cardinal board’s 
compensation committee. 

The takeover punctuates what 
has been a turbulent year for 
Charlotte-based Cardinal, the 
largest of the state’s seven man- 
aged care organizations. 

Known as Local Management 
Entity/Managed Care Organiza- 
tions, they contract with the 
N.C. Department of Health and 


Human Services to manage 
treatment networks for mental 
health, developmental disabil- 
ities and substance abuse. Car- 
dinal offers services for people 
with disabilities, mental health 
needs and substance abuse in 
20 counties including Mecklen- 
burg. 

In May, State Auditor Beth 
Wood ripped Cardinal for 
spending on CEO pay as well as 
on lavish Christmas parties and 
board retreats, charter flights 
for executives and “question- 
able” credit card purchases, 
including alcohol. Her report 
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